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\ AUSPOWER

connect QUALITY POLICY

Auspower Connect strives to provide high quality services for the benefit of our clients. This
is ensured through the implementation of quality assurance procedures for all projects
undertaken by the company and is committed to working within the framework of 1SO
9001:2015 Quality Management System.

Our Objective

To build successful and positive relationships by ensuring we understand and contribute to
our client's requirements and conform to these requirements at all times.

Our Method

Auspower Connect strives to meet these objectives by:

e Providing sufficient resources to establish, implement and continually improve
the Quality of our product.

e Communicating this policy to personnel though inductions, training, and
examples in the work place.

e Promoting a standard of No Defects. Monitor the effectiveness of the quality
management system through a program of audits to monitor performance and
identify improvement opportunities.

e Sustaining a culture of routinely doing things right, while building solid
relationships.

e Compliance with all relevant legislative and regulatory requirements.

e Undertaking continuous reviews of our performance and assess feedback
from clients, with a view to continual improvement.

Our company’s quality assurance system is fully implemented throughout our operations
and high levels of support are required from all employees, subcontractors, and suppliers.
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